
GENDER PAY GAP 2024
We have produced our Gender Pay Gap Report based on a snapshot date of 5 April 2024

We take people on holiday! As a leading leisure airline, 
we are proud to be the UK’s largest tour operator and the 
third largest airline.

Providing our customers with a VIP service is at the heart 
of everything we do. And it’s thanks to our colleagues’ 
commitment to continually deliver an exceptional 
customer experience that we’ve been named Which? 
Travel Brand of the Year three years in a row.

As our most valuable asset, ensuring we offer our award-
winning Colleagues fair and equitable pay is non-negotiable.  
We provide all of our colleagues with a comprehensive 
reward package, including the provision of a generous 
salary which over the last 4 years has been a compounded 
increase of 28% (up to April 2025). Our annual salary 
increases are the same rate for all colleagues regardless of 
their role, gender or any other status.

We currently employ over 13,000 colleagues across the UK 
who help to deliver a friendly and trustworthy experience 
to both Jet2.com and Jet2holidays customers. However, 
as per the reporting guidelines, we have only analysed the 
snapshot data and therefore this report is based on 11,675 of 
those colleagues.

We’re pleased to report that in 2024, the overall median 
gender pay gap for our Jet2holidays colleagues reduced to 
5.82% (2023: 7.46%), which remains significantly below the 
national median gender pay gap of 13.1%*.  This is largely 
driven by more males joining us in our Contact Centre and 
Customer Service roles, which has led to an increase in 
the proportion of males in our Lower Pay Quartile roles 
which increased to 25% male (vs 20% males in 2023). This 
reinforces how a more balanced workforce at all levels of the 
organisation can help to narrow the Gender Pay Gap.

Our median pay gap is at 33% for Jet.com and whilst it 
remains higher than the national gender pay gap average, 
it is reflective of the aviation industry. It is very important 
to recognise that there continues to be a national 
shortage of females working as Pilots, Engineers and 
Ground Operations, which make up a large proportion of 
this workforce. 

Our professional services colleagues in IT and Finance 
within Science, Technology, Engineering and Mathematics 
(STEM) are also employed within Jet2.com, and as with 
the key aviation roles already noted, these areas are 
also traditionally faced with the common gender bias 
challenges within STEM roles. 

We have continued to enhance our recruitment practices 
to attract more females to apply for STEM roles, for 
example by using gender-neutral language in tech job 
adverts. We’ve seen some great progress in this space, 
with a 7.3% increase in female applicants for tech roles in 
the six months to April 2024. 

We are confident that our gender pay gap is not an equal 
pay issue and it is important to recognise that at Jet2.com 
and Jet2holidays our colleague pay depends solely on the 
role they perform – regardless of gender. However, we do 
strive to do more and are committed to further reducing our 
gender pay gaps by encouraging a balanced gender mix into 
roles that are typically underrepresented within the industry.

Although we know it will take time for Jet2, and the aviation 
industry more widely, to change the shape of gender 
representation in the workforce, we are committed to 
continuing our efforts in this space.
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GENDER PAY & BONUS GAP

PROPORTION OF 
MALE & FEMALE 
UK COLLEAGUES 
RECEIVING 
BONUS PAY

Lower  
Quartile34.3% 65.7%

Lower Middle
Quartile

Pay - Mean

2020

41.21%

2021

27.80%

2022

44.10%

2023

47.16%

2024

47.29%

OF THAT OF THEIR MALE EQUIVALENTS

BASIC SALARY OF FEMALE PILOTS, 
ENGINEERS AND CABIN CREW IS

100%

Gender Pay Gap

Mean 
Average

47.29%

Median  
(Centre point)

33.06%

Gender Bonus Gap 37.16% 22.13%

Male - 64.3% Female - 76.6%

41.4% 58.6%

Upper Middle
Quartile46.6% 53.4%

Upper  
Quartile91.0% 9.0%

PROPORTION OF MALE & FEMALE 
UK COLLEAGUES ACCORDING TO 
QUARTILE PAY BANDS

Male Female



GENDER PAY & BONUS GAP

PROPORTION OF 
MALE & FEMALE 
UK COLLEAGUES 
RECEIVING 
BONUS PAY

Lower  
Quartile

PROPORTION OF MALE & FEMALE 
UK COLLEAGUES ACCORDING TO 
QUARTILE PAY BANDS

Lower Middle
Quartile

Pay - Mean

2020

19.70%

2021

23.00%

2022

20.60%

2023

21.99%

2024

20.63%

Male - 80.2% Female - 86.7%

Male Female

Upper Middle
Quartile

Upper  
Quartile

24.9% 75.1%

20.6% 79.4%

24.9% 75.1%

37.9% 62.1%

Gender Pay Gap

Mean 
Average

20.63%

Median  
(Centre point)

5.82%

Gender Bonus Gap 52.27% 22.41%

OF THAT OF THEIR MALE EQUIVALENTS

BASIC SALARY OF FEMALE TRAVEL 
ADVISORS, DATA CONTROL AND 
CUSTOMER SERVICE  IS

100%



Our pay structure is gender-neutral and the majority of business areas have pay scale 
roles, including Pilots, Cabin Crew, Engineers and Ground Operations colleagues. 
However, we are committed to continuing to close our gender pay gap. 

Jet2holidays median pay gap remains significantly below the national median gender 
pay gap. As the UK’s largest tour operator there are less specialised STEM roles that 
adversely impact the pay gaps, and it is a true reflection of our attitude and culture 
towards pay when we have no restrictions in terms of availability of qualified resource 
within our recruitment processes. 

Jet2.com is reflective of the airline industry and we continually strive to encourage and 
attract new colleagues into key roles that are widely recognised as STEM and male 
dominated despite our continued efforts to positively influence gender balance. Our 
Pilots, Engineering and Information Technology departments are affected by the global 
issue of fewer women working in these areas. In addition, these areas also encompass 
the higher paid technical roles that are critical to our business. 

Overall, only 25% of people within STEM roles are female** and only c. 6% of Pilots*** 
globally are females. Whilst we strive to improve, it is important to note that these 
industry-wide challenges impact the gender imbalance within key areas of our 
business.

Over the past 12 months we have continued to move forward on our journey towards 
rebalancing gender representation in our workforce. We’ve taken a number of actions, 
including enhancing our Careers site with a Women in Tech page showcasing some 
of our amazing female tech colleagues and ensuring all our job adverts use gender 
neutral language, to inspire and encourage other women to follow a career path in 
STEM roles. 

Additionally, our well-established Women in Tech Forum, which is run by several 
female IT and Digital colleagues launched a mentorship programme for our female 

STEM apprentices to help their professional development and build their confidence. 
A number of our female IT and Digital colleagues were also shortlisted for industry 
awards in 2024, at both the Leeds Digital Festival Awards and Women in Tech 
Excellence Awards; testament to their amazing achievements and how they inspire 
other women to build a career in tech. 

We know that to create lasting change to the gender profile in aviation, we need to 
inspire the next generation to think differently about the jobs in our sector and who 
can succeed in them. That’s why we have Brand Champions in each of our bases who 
visit local schools, colleges and universities to talk about the different roles we have 
at Jet2 to help students make informed decisions about their career choices. Between 
April 2024 and February 2025, we engaged over 21,000 students across 146 different 
educational settings. 

We remain committed to empowering and encouraging our Colleagues by providing 
a diverse and fair working environment that inspires existing colleagues and attracts 
others to join us. 

I confirm that the data reported is accurate.

 

Miriam D’souli 
HR Director Jet2.com and Jet2holidays

PROGRESSING OUR GENDER PAY GAP

*Source: Office for National Statistics, October 2024 
**Source: Women in Tech, January 2025
***Source: UK Civil Aviation Authority, July 2024 


